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MobileCharge.Net™ End-User License Agreement (EULA)

This MobileCharge.Net End-User License Agreement (EULA) is a legal agreement between you (either an
individual or a single entity) and MobileCharge.Net for the MobileCharge.Net software product identified above, which
includes computer software and may include associated media, printed materials, and online or electronic
documentation. The software also includes any updates and supplements to the original software provided to you by
MobileCharge.Net Any software provided along with the software that is associated with a separate end-user license
agreement is licensed to you under the terms of that license agreement. By installing, copying, downloading,
accessing, or otherwise using the software, you agree to be bound by the terms of this EULA.

USE
You (an entity or a person) may use the software product identified above (the "software™) on ONE PDA within your
organization.

TECHNICAL SUPPORT

The software is provided as is. Technical support is available only for registered users who have purchased the retail
product or product downloads from the Internet. Technical support questions can be addressed to
support@MobileCharge.Net.net

RESTRICTIONS

Except as authorized by the user documentation, you may not merge, modify, or adapt the software in any way,
including reverse engineering, disassembling, de-compiling, or attempting to enable features that are disabled. You
may not loan, rent, lease, license, or otherwise transfer the software or any copy of it to any third party outside your
organization.

COPYRIGHT

All intellectual property rights in the software and user documentation are owned by MobileCharge.Net or its suppliers
and are protected by United States, Canadian, and international copyright laws, other applicable copyright laws, and
international treaty provisions. MobileCharge.Net retains all rights not expressly granted.

NO WARRANTY

Given the nature of this right to use, MobileCharge.Net makes no warranty or representation, either expressed or
implied, with respect to the software or related user documentation or technical support, including their quality,
performance, merchantability, or fitness for a particular purpose. No MobileCharge.Net dealer, distributor, agent, or
employee is authorized to make any modifications or addition to this warranty.

LIMITATION OF LIABILITY

Because software is inherently complex and may not be completely free of errors, you are required to verify your work
and make back-up copies. In no event will MobileCharge.Net be liable for direct, indirect, special, incidental, economic,
cover, or consequential damages arising out of the use of or inability to use the software, user documentation, or
technical support, including, without limitation, damages or costs relating to the loss of profits, business, goodwill,
data, or computer programs, even if advised of the possibility of such damages. Some states or provinces do not allow
the exclusion or limitation of implied warranties or the limitation of liability for incidental or consequential damages, so
the above exclusion or limitation may not apply to you.

PRERELEASE CODE

The software may contain pre-release code that is not at the level of performance and compatibility of the final,
generally available, product offering. These portions of the software product may not operate correctly and may be
substantially modified prior to the first commercial shipment. MobileCharge.Net is not obligated to make this or any
later version of the software product commercially available.

TERMINATION
Without prejudice to any other rights, MobileCharge.Net may terminate this EULA if you fail to comply with the terms
and conditions of this EULA. In such event, you must destroy all copies of the software and all of its component parts.

GENERAL
© 2004 - MobileCharge.Net All rights reserved
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Executive Summary

MOBILECHARGE.NET® is a software application which runs on Pocket PC™ powered
devices and allows a registered Authorize.Net merchant to process a credit card
transaction wirelessly and securely as well as to issue a paper receipt of the sales
transaction utilizing the PP55MS portable printer. This unique piece of software
combines state of the art digital wireless technologies with cutting edge security
framework protocol to deliver a turn key solution for the mobile merchant.
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System Requirements

Handheld:

Software (Operating System) Hardware (Supported Devices)

Pocket PC version 2002 or above Samsung i700
i-Mate

Desktop PC or Laptop:

Software (Operating System) | Hardware (Supported Devices)

* Windows 98 and above

* palm Desktop 4.1 and above Pentium Class PC with USB port

* Mac OS X Apple Mac with Power PC processor
* Palm Desktop 4.1 and above and 17MB free memory
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Software Installation

Installing MobileCharge.Net

Please follow the instructions below to install MobileCharge.Net onto your Pocket PC
device.

Note: It is assumed that you have already installed the Pocket PC software that came with your
Pocket PC and that you have successfully performed at least one Active Sync between your
PDA device and the computer you are using to install this software. If not, please consult
the documentation that came with your PDA device and set up your system before
continuing with this installation.

1. Locate the MobileCharge.Net.exe file. This is the file that was given on
some type of media, downloaded from the Internet, or as an
attachment through an e-mail.

2. Copy the file to your Windows desktop. Please see your windows OS
documentation on how to do this.

3. Double-click on the MobileCharge.Net.exe file. The following Install Tool
dialog will appear.

4 MobileCharge - InstallShield Wizard

Location to Save Files
Where would vou like to save vour files?

P

Please enter the folder where wou want these files saved, IF the Folder does not
exist, it will be created For you, To continue, click MNext.

Save files in folder:
| C:4Program Files\Microsoft ActiveSynciMobileCharge|

Change...

| Mext = | Cancel

4. Click the Next button on the Install Tool dialog box.

5. Click Yes on the message box below.

Installing Applications @

Install "Authorize Net MobileCharge" using the default application install directory?

s Mo ‘ Canicel ‘
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Software Installation

6. Click OK on the message box below.

Application Downloading Complete

Please check your mabile device screen ko see if additional steps are necessary to complete this installation.

This will finalize the installation process, and create the MobileCharge.Net icon in
the MobileCharge.Net Folder.
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Main Screen

When you launch the application for the first time the application will require you to
activate it and setup at least one Merchant account.

Main Screen

fMobileCharge 1.0 oz 1:59 @

MobileCharge.Net

v.1.0
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Activation Screen

Activation Screen

Authorize.Net

__ I " MobileCharge.Net

Printer Serial: [}T-

Activation code:-

-"i)emﬁ ﬁ!.cii\ra'lﬁé

Demo: Allows you to evaluate MobileCharge.Net in demo mode — all
transactions
done are test only transactions and “Demo Mode” is printed on all
printouts.

Activate: Activates MobileCharge.Net for the currently attached PP-55 printer.
When activated, MobileCharge.Net will not run on another printer or
with no printer attached. To run it on another PP-55, a new registration
is required. You can activate MobileCharge.Net as many times as you
want on a single printer without requiring a new license. If the PDA
breaks or left without battery, there are no problems reactivating
MobileCharge.Net again.
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Transaction List

To access the transaction list from the Main menu, select Transaction List (See
below).

Main Screen

ohileCharge 1.0 < 1:58 @

MobileCharge.Net |

v.1.0

"’o Credit Card

Transaction List Screen

‘ MobileCharge 1.0 {203

03,1304 01:43  John Doe

[H [ [ ¥
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Setting Application Preferences

Accessing Transaction Settings

From the main Menu select m )

5 |MobileCharge 1.0 o 1:57

\MobileCharge.Net |

oo Authorize Only Mode:

When this box is checked the application will only
Transaction Settings Lok] check for the availability of the amount, without

( [] Autherize orly charging the customer’s account. This transaction
[] Test Mode Z could be referenced at a later time and settled.

Test Mode:
For test transactions only.

4 » Options

‘Powered by Authorize.Net
Main Options
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Setting Application Preferences

Accessing the Application Settings

From main screen select Options.

Security Account Settings |I

4 £ |MabileCharge 1.0 o< 201 @
- |

Gateway
| =rific dl |
AuthNet Login | |

Note: You will be asked to re-enter your PIN
code when accessing this screen.

ation. suthotize. net/gateway ftransack.

Trans Key |
Gateway: 0ld PIN Code
Authorize.net Payment Authorization URL . New PIN Code
Repeat PIN Code
AuthNet Login:

Authorize.Net assigned login Id.

Trans Key:
Transaction key supplied by Authorize.Net.

i General | Security | Merchant | Prinker | Cthers |
PIN Code Change: i

These options give the merchant the ability to lock the
application with a user defined PIN code. By default
this code is blank.

'|Main Options E|A

General Settings

Transaction Mode:
Switches between Simple and Complete mode.

{3 |MobileCharge 1.0 g 1:41 @5 Connection settings
TrancachonTinHe Will automatically connect and disconnect if checked.
@ Simple mode o Complete mode

Preliminary Credit Card Validation:

When this box is checked there will be an additional
validation of the credit card number before submitting it
(] Preliminary Credit ard validation for authorization to Authorize.net.

Connection settings
D Auko connect I:‘ fuko disconnect

D Automatic Kevboard Popup
|:| Scan AutoStart
|:| Autamatic Receipt Prink

Automatic Keyboard Popup:
Will display Pocket PC keyboard for easier entry in data

fields.
Signature
@ On Screen o On Paper Scan AutoStart:
Auto powers the magnetic-stripe reader for quicker
processing.
General | Securitby | Merchank | Prinker | Others | Automatic Receipt Print:
] - . . .
Main Options E|‘ Will print a sales draft receipt upon completion of the
; transaction.
Signature:

Allows the merchant to select where to capture the
customer’s signature.
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Setting Application Preferences

Merchant Setup Settings

Merchant Information:

(Optional) Contact information of the merchant.

Printer Settings

l.:'{r.‘}" MobileCharge 1.0

% 1:59 @

First name

Last name

Company
Address

City
State -l ap|
Country |United States

Phone

Fax

Email | |

1 General | Security | Merchant | Printer | Cthers |

'|Main Options

Note: See Appendix A — Transaction Sales Draft Receipt for a preview

l.»ﬂ;" MobileCharge 1.0

I:‘Print Header
I:‘Print Footer

_] Print customer details

I:‘ Marre I:‘ Address

|:| Company

[ cardicheck #

<201 @

b

1] Print merchant details

] name [ Phane
|:| Company |:| Fax
[ address (] Ermail

(] Print tatal as text
|:| Prink reasan

General | Security | Merchark | Printer | Cthers |

i Main DOptions

MobileCharge.Net® PocketPC OS™ User Guide v2.0

Print Header and Footer:
Will print a user defined header and footer on the receipt.

Edit:
Allows the merchant to use, view and edit a header and
footer on the sales receipt.

Print Customer Details:
Will print customer related data on the sales draft
receipt.

Print Merchant Details
This option will print the merchant contact information on
the sales draft receipt — information is gathered from the
Merchant Setup Settings.

Print total as text:
Will print the amount of the transaction in words - i.e.
Twenty nine dollars.

Print reason:
Prints gateway responses after the transaction.
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Initiating Credit Card Payment Simple Transaction Mode

1. From the main menu select bAsli=:UReCIL]. The following screen will be

displayed:

e .

Card & |

2. Swipe the Credit Card through Enpiration | ~|[  ~|Code| |

the magnetic card reader (You
will have to press if “Scan
Auto Start” option is not checked

in the General Settings). aa ArOIRE $

shipping $

Note: Alternatively you can also key in @a@ [] Taxd%]0.000 ~]

the credit card number a.@ TOTAL $ o
manually using the number pad

on the screen. @@| fe=l| e

Exit

3. Enter the amount of the sale in the Amount field and click "NEXT...”.

53 |MobileCharge 1.0 £¢ 156 (@)

I agree to pay $19.99
according to card issuer agreement

5. Capture customer’s signature and click
“SEND...".
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Initiating Credit Card Payment Complete Transaction
Mode

1. From the main menu select hASE=UReEILN The following screen will

display:
l.fE’i"|MubileEharge 1.0 202 @
. . Card # |
2. Swipe the Credit Card through the Enpiration | ~]| +] code | |

magnetic card reader (You will
have to press if “Scan Auto
Start” option is not checked in the

General Settings). aa amount $[  0.00]
5

shpoing §
() O raxeolzom ]

E)le]) wom s om

3. Enter the amount of the sale in the E]@| Gear | [ Mt |

Amount field and Click (Next ),

| Exit E|A

Note: Alternatively, you can also key in the information manually in *Card#.
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Initiating Credit Card Payment Complete Transaction
Mode (cont)

f|MobileCharge 1.0 oz 1:54 ()

Customer billing information

4. (Optional) Enter customer billing 4

and shipping information and click
(Nex),

First name ||

Last name |

Company
Address

City | |
Country |
Phone/Fax

Email

/£ |Mobilecharge 1.0 o< 1:55 )

Customer shipping information

First name |

Last name | |

Company | |

Address

City

State ot 2ip

Country | v|
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Initiating Credit Card Payment Complete Transaction
Mode (cont)

5. Capture customer’s signature and

‘ 53 |Mobilecharge 1.0 o< 1:56 @
click “SEND...”.

I agree to pay $19.99

according to card issuer agreement
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APPENDIX A

Card Codes

The figure below shows the location of the card codes required by MobileCharge.Net
for processing transactions.

MOST CREDIT CARDS AMERICAN EXPRESS

1 Signature

3412341234123

CARD CODE CARD CODE
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APPENDIX B

Sample Transaction Sales Draft Receipts

Using Large Fonts

INFINITE PERIPHERALS
WAWW IPCPRINT COM

SALES DRAFT RECEIPT

TIME/DATE: 13:67 28 fug 2883
CCARD NUM: XU0C0OCKX0K34SE

AMOUNT : 89,89 UsD
TAX: 8.24 UsD
TOTAL: 188,23 USD

One hundred and eight and 23/188 enly

RESPONSE: Approued

REASON:  This transaction has
been approued,

AUS: AVS mot applicable
for this transaction
APPROVALY: BASABBRA

TRANS 10; BAABASAEE

1 AGREE T0 PAY ABOVE AMOUNT
ACCORDING T0 CARD ISSUER
AGREEMENT (MERCHANT AGREEMENT IF
RETURN)

% =
X

b —

Thank you!t

MobileCharge.Net® PocketPC OS™ User Guide v2.0

Using Small Fonts

INFINITE PERIPHERALS
WNWIPCPRINT COM

SALES DRAFT RECEIPT

TIRE/GATE: 13:85 28 AUC 2083
CUSTORER:
CCERD MUM: RREKKNXKKNXHITSE

AHOUNT: 9.
T : 1.

TOTAL:
ONE HUNDRED AND EIGHT aND 23/18

-2
2
o
p=

RERSOM:  THIS TRANSACTION Ha$ BEE
SPPROVED.

WS: &S NOT APPLICAELE FUR THIS
TRANSAC T 10K

APPROVALH: BEAABAG8

TRANS ID: BOBBeaREA

I AGREE 10 P& RBOVE AMOUNT ACCORDING 10
CaR0 155UER ACREEMENT (MERCHAMT AGREEHEMT
IF RETURN)

THAKE YOUY
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